Ordering

REPORT: PERCENT REJECTED SERVICE REQUESTS '
REPORT PERIOD: 06/01/2001 - 06/30/2001

Note 1: BST retad report not yet avaiable.

Note2: CLEC 1 information will be populated & distributed on an individual CLEC basis.

FULLY MECHANIZED PARTIALLY MECHANIZED TOTAL MECHANIZED NON MECHANIZED
LSRs LSRs LSRs LSRs

PRODUCT PRODUCT PRODUCT PRODUCT TRUNKS

SPECIAC TOTAL PERCENT SRECIFIC TOTAL PERCENT SPECIFIC TOTAL PERCENT SPECIFIC. TOTAL PERCENT ASRs

PERCENT REJECTED PLRCENT REJECTLD PERCENT REJECTED PERCENT REJECTED

REJECYED REJECTED REJECTED REJECTED
CLECT
GEORGIA
REGIOM
CLEC AGGREGATE
GEORGIA
-LNP STANDALONE
- INP STANDALONE
- 2W ANALDG LOOF wiNP DESIGN ;

ZW ANALOG LOOP wiINP NON-DESIGN ey

- 2W ANALOG LOOP w/LNP DESIGN 44 27% 14.44% 41.15% 8.76% 48.48% 1.12% B
-2W ANALOG LOOP wLNP NON-DESIGN 100.00% 0.96% 29.95% 20.19% 30.59% 12.62% 36.70% 5.85% eorrmam
- UNE xDSL, {ADSL, HDSL, UCL) 11.81% 11.24% 11.81% 4.43% 15,02% 1.33% [ ool
- LOCAL INTERCONNECTION TRUNKS z i i [kespdeag: Qe RS BT T T e T 2P G- sl ol 78.00%
REGION
-LNP STANDA{ONE e
- INP STANDALONE g
- 2W ANALOG LOOP wiiNP DESIGN 39.56% 0.30% 3 ?
- 2W ANALOG LOOP wiilNP NON-DESIGN i "
- 2V ANALOG LOOP w/lNP DESIGN 2857% 4.28% 41.32% 21.68% 39.85% 16.22% 42.31% 523% s
- 2W ANALOG LOOP w/LNP NON-DESIGN 95.92% 3.36% 29.06% 13.82% 31.25% 10.53% 23.30% 4.16% T
- UNE xDSL (ADSL, HDSL, UGL 10.01% 8.15% 10.01% 2.56% 20.01% 2 07% b T e
- LOCAL INTERCONNECTION TRUNKS T SRR 53 s T S ¢l ey S g o o I = e e T TR M T el < oo Sty o 70.00%

0712712001




Ordering

REPORT: REJECT DISTREBUTION INTERVAL & AVERAGE INTERVAL ~
REPORT PERIOD: D&/01/2001 - 06/30/2001

FULLY MECHANIZED LSRs °

D-<4 MIN

>4 - S8 MIN | >8 - 212 MIN

> 12 - <60 MIN

0-stHR

»1 - =4 HRG

>4 - <8 HRS

>8 - 512 HRS

>12- 216 HRS

>16 - 20 HRG | »20- £24 1 RS

lcLec 1’

>24 HRS

AVG. INTERVAL
{HRS)

GEORGIA

REGION

GLEC AGGREGATE
GEDRGIA

- LNP STANDALONE

- INP STANDALONE

- 2W ANALDG LOOF w/INP DESIGN

- W ANALDG LOOP wiNP NON-DESIGN

- 2% ANALOG LOOP wLNP DESIGN

- 2N ANALOG LODP wLNP NON-DESIGN

50.00%

15.85,

- UNE xDSL (ADSL, Hi UGt}

100.00%

100.00%

REGION

o0

—LNF STANTIALONE

= INP STANDAL

- 2W ANAL OG LOOP wiNP DESIGN

- 2W¢ ANALOG LOOP w/INP NON-DESTGN

1.- 2W ANALOG LOOP w/LNP DESIGN
- 2W¥ ANALOG LOOP wiLNP NON-DESIGN

18.33%

3.33% 8.67%

46 67%

75.00%

8.33%

65.98%

12.77%

8.51%

87.23%

5.38%)

8.6

1.67%

333%

5.00%

Z13%

4.26%

- UNE xDSL {ADSL, HDSt, UCL)

100.00%

100.00%

Note 1: BST Retal report not availabla.

Nolte 2: CLEC 1 information wi be populated & distributed on an individual CLEC basis. n
Note 3: Totat Mechanized LSRs 'I'!c‘l,:de Fully Mechsnized LSRs end Partially Mechanized LSRs. Rejecis on Fuly Mechanized LSRs are efrors aulo clarified back o the CLEC.
Rojoris on Partially Mechonizced L3Rs are ermors due to system falout These errocs could be caused by the CLEG or BST.

a7/262001




QOrdering

REFORT: REJECT DISTRIBUTION MNTERVAL & AVERAGE INTERVAL °
REPORT PERIOD: 061172001 - 06/30/2001

PARTIALLY MECHANIZED LSRs °

AVG. INTERVAL
D-£1HR | >1-24HRS | >4 -<8HRS | >8 -<10 HRS{ 0-<10 HRS | >0 - €18 HRS| 01 -<1B HRS |18 - <24 HRS] >24 HRS (HRS)

CLEC1”
|GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
- LNP STANDALONE
[ - INF STANDALONE
- 2W ANALGG LOGP w/INP DESIGN
- 2W ANALOG LOOP w/INP NON-DESIGN
- 2W ANALGG LOOP WiLND DESIGN 13.88% 22.58% 27.58% 50 14% 16.13% 75.21% 4.30% 20.43% 14.98
- 2W ANALOG LOOP w/LNF NON-DESIGN 3.08% 18.73% 17.69% 15.38% 55,38% 20.00% 75 38% 2.85% 20.77% 16.37
- UNE xD5L (ADSL, HDSL, UGL)
REGION
- LNF STANDALONE
- INP STANDALONE
- 2W ANALOG LOOGF w/iNF DESIGN
- 2W ANALOG LOOP wiiNP NON-DESIGN
- 2W ANALOG LCOP wiLNP DESIGN 5.44% 19.18% 26.74% 14.80% 86.16% 12.08% 78.25% 4.88% 16.77% 12.20
- 2WANALOG LOOP w/LNP NON-DESIGN 7.35% 20.38% 23.22% 13.08%, 64.03% 17.77% B82.70% 4.03% 13.07% 12.26
- UNE xDSL (ADSL, HDSL, UG

Nots 1: BST Reall report not available.

Note 2: CLEC 1 information will be populaied & distributed on an individual CLEC basis.

Note 3: Total Mechanized L SRs include Fully Mechanized LSRs and Pertially Mechanized 1.SRs. Rejects on Fully Mechanized LSRs are erors auto clarified back fo the CLEC.
Rejects on Partially Mechanized LSRs are errors due to system fallout. '1hese errors could be caused by the CLEC or BST,

07/25/2001




Ordering

REPORT. REJECT DISTRIBUTION INTERVAL & AVERAGE INTERVAL '
REPOR | PERIOL; 0612001 - U6/S0/2001

TOTAL MECHANIZED LSRs

Q-4 MIN 1 >4 - 55 MIN l *8—S12Mﬂ[>12~S50MIN| 0-=1HR ‘ >1-54HRS\ >4 - 38 HRS

>g .12 HRSl >12-516 HRS

- LNP STANDALONE

- INP STANDALONE

2ZW ANALOG ) DOP w/INP DESHSN

REGION

- 2W ANALOG {OOP wiNP NON-DESIGN
- 2W ANALOG LOOP wiLNP DESIGN

- 2W ANMLOG LOOP w/LNP NON-DESIGN

13.98%

22.58%

22.58%

- UNE «}SL (ADSL, HDSL UCL)

17.18%

299%% 20.15%
100 00% l

- LNP STANDALGNE

- INP STANDALONE

- 2W ANAL QG LOOP wiNP DESIGN

- 20 ANALOG LOOP wiNP NON-DESIGN

- 2W ANA LOOP wiLNF DESIGN

11.22% 1B8.28%

= 2W ANAI OG LOOP wiLNP NON-DESIGN
- UNE xDSL {ADSL. HDSL, UCL}

2507%

13.57%

5 35% 18.98%

pry

21.11%

100.00%

TOTAL MECHANIZED LSRs * {wor'l)

>16 - 520 HR4>2D-Q4 Hﬁl >8- <10 HRS l 0-<10HRS l>10 =18 Hg 0 - <18 HRS l>18 - 524 HRS! >24 HRS

AVG. INTERVAL

{HRS)

CLEC AGGREGATE

GEORGIA

- LNP STANDALON

m

~ INP STANDALONE

~2W ANALOG LUGP wiNF DESIGH

- 2W ANALOG LOOP wiNFP NON-DESIGN

-2W ANAI DG LOOP NP DESIGN
-2 LOOP wi NP NON-DESIGN

9.14% 16.13% 75.21%

4.33%

26.43%

14.93% 5.22% 18.40% 74.63%

3.73%

21.64%}

{REGION

- UNE XDSL (ADSI, HDBL, LIGL)

100.00%)] 700.00%

= LNP STANDALONE
- INP STANDALONE

- 2N ANALOG LOOP wiNP DESICN

- 20 ANALOG LCOP

- 2W ANALOG LOOP wiLNP DESIGN

= ZN ANAL OG LOOP w/LNP RON-DESIGN
- UNE xDSL (ADSL, HDSL. UCL)

NON-DESIGN

88.14% 11.22% 7838%

4.85%

16.79!

11.46

12580 68.02% 15.99% 84.01%

12.37%

100.00% 100

3.;523F

11.19

Note 1: EST Retail report not available.
Note Z: C1LEC 1 nformation will be popistated 8 diskibuted on an individual CLEC basls.

Note 3: Total Mechanized LSRs include ully Mechanized LSRs and Partially Mechsnized LSRe. Rejects on Fully Mechanized LSRs are ervors auto clarified back to the CLEC.
Rejerts on Partinfly Medhsanized LSRs are errors due to system fallout. Thase emars could be caused by the CLEC or BST.

0.01

070252001




Ordering

REPORT: REJECT DISTRIBUTION INTERVAL & AVERAGE INTERVAL '
REPORT PERIOD: 06/01/2001 - 06/30/2001

NON - MECHANIZED L SRs *

0-<1HR

>1 -4 HRS

>4 - £B HRS

>8 - 512 HRS

=12 - <18 HRS

>16 - <20 HRS

>20 - 24 HRS

0-=24 HRS

>24 HRS

AVG.
INTERVAL
(DAYS)

CLEC 1°

GEORGIA

REGION

CLEC AGGREGATE

GEORGIA

- LNP STANDALONE

- INP STANDAL ONE

| - 2W ANALOG LOOP wiiNP DESIGN

- 2W ANALOG LDOP wiiNP NON-DESIGN

= 2W ANALOG LOOP wiLNP DESIGN

71.28%

18.75%

6.25%

06.88%

3.13%

3.93

- 2W ANALOG LOOP wiLNP NON-DESIGN

1.20%

17.86%

48.11%

20.96%

3.59%

2.40%

93.21%

4.79%

8.59

- UNE «DSL (ADSL, HDSL, UCL)

B37%

57.89%

780%

2.63%

94.74%

526%

7.48

REGION

- LNP STANDALONE

- INP STANDALONE

- 2W ANALOG LOOP wilNP DESIGN

19.44%

47.22%

30.56%

2.78%

100.00%

6.80,

- 2W ANALOG LOOP w/INP NON-DESIGN

- 2W ANALOG LOOP w/LNP DESIGN

3.16%

27.339

3 51.037

12.16%

047%

1.26%

0.79%

96.21%

3.79°

L

7.60

- 2W ANALOG LOCP wii NP NON-DESICGN

378%

14.319

2445%

1.79%

2.98%

1.99%

92.64%

8.78

_UNE xDSL {ADSL, ADSL, UCL)

2.18%

39.645

%
) 43.34%
% 43.64%

9.09%

_0.36%

0.36%

85.27T%

7.36%
4.73%

8.1

Note 1: BST Retail report not avaitable.

Rote 2. CLEC 1 information will be populated & distribuled on an individual CLEC basis.
Note 3: Total Mechanized LS Rs include Fully Mechanized LSRs and Partially Mechanized LSRs. Rejects on Fully Mechanized LSRs are erors auto
clarified back to the CLEC. Rejects on Parfially Mechanized LSRs are enrors due to sysiem faliout. These erors could be caused by the CLEC or BST.

07/25/2001




Ordering

REPDRT: FIRM ORDER CONFIRMATION TIMELINESS
REPORT PERIOD: D8/01/2001 - 06/30;2001

[FULLY M=CHANIZEL LSRs (% Delivered Within Time Frame)
[0 <15 MIN |>15 - =30 MIN] >30 - 45 MIN| =45 - S50 MIN] 560 - 590 MIN|>20 - <120 WilN|>120 - 1B0MIN 0 =3 HRS | >3 _ g8 HRS | 55 - Z12HRG |12 - 224 TIR| =24 - =48 NRS| >48 HAS

CLEC1?

GEORGIA

REGION

CLEQ AGGREGATE

G!
-LNP (STANDALONE)

2544% 34 63% 875% 1.52% 2.23% 1.38% 4.64%

TR58%

3.97%

741%

8.17%

0.09%

1.78%

- INP STANDAL ONE

~2W ANALOG LOOP w!/INP DESIGN

—2W ANALOG LOOP w/iNE NON-DESICN

= 2W ANAL OG LOOP wilLNF DEBIGN

1B.18% 18.18% 18.18%

54.55%

9.09%

18.18%

559%|

- 2W ANALOG LIODP wiLNP SIGN

100.00%

100.00%

- UNE xDS1 {ADSL, HDSL, UCL}

91.50% 0.68% 0.68% 1.02% 0.34% 058%

94 90%

1.70%

1.36%

0.34%

1.02%

- LME (STANDALONE)

35.40%, 32.03%] 7.31% 1.96%| 280% 0.62% 2.90%

82.83%

3.10%

5.35%

0.57%

273%

- INP STANDALONE

- 2W ANALOG LOOP wiINP DESIGN

- 2W ANALOG LODP wiiNF NON-DESIGN

- 2w ANALOG LOOF w/l NP DESIGN

35.92% 2%.76% 423% 2.11% 0.70% £34%

76.06%

4.23%

11.27%

1. 41%

0.70%

- 2W ANALOG LOOP w/LNP NON-DESIGN

100.00%

100.00%

- UNE xDSL [ADSL, HDSL, UCL)

38.49 0.48% 0.56% 0.48% 1.19% 0.95% D95%

$3.10%

2.78%

0.83%

1.51%

0.48%

1.51%;

Nobe 1: BST Retad reporl not applicable.

Nota 2: Fully Mechanized LSRS recquire no human intervention.
Note 3; CLEC 1 information will be poputated & dutributed on an individual CLEC basis.

07125/2001




Ordering

REPORT: FIRM ORDER CONFIRMATION TIMELINESS '

REFORT PERIOD: 06/01/2001 - 06/30/2001

PARTIALLY MECHANIZED LSRs (% Delivered Withia Time Frame) *
0-<4HRS | >4-<BHRS | »8-=<10 HRS| ¢ -=10 HRS [>10 - 518 HRS] 0-s16 HRS | >18 - £24 HRS] 0 - <24 HRS |>24 - <48 HRS| _ >48 HRS
CLEC1° ]
GEORGIA
REGION
CLEC AGGREGATE
GEQORGIA
- LNP [STANDALONE} 47.64% 19.63% 6.74% 74.01% 9.91% 83.93% 3.56% 87.40% 10.59% 182%
- INP STANDALONE
- 2W ANALOG LOOE wiNP DESIGN
- 2W ANALOG LOOF w/lNE NON-DESIGN
- 2W ANALOG LOOP wiLNP DESIGN 31.06% 23.48% 18.94% 73.48% 7.58% 81.66% 221% 83.33% 12.88% 3.79%
- 2W ANAL OG 1.OOP wiLNP NONDESIGN 26.13% 18.06% 10.32% 54.52% 19.35% 73.87% 3.55% 77.42% 16.77% 581%
- UNE xDSL {ADSL. HDSL. UCL)
REGION .
- LNP {(STANDALONE} 54.92% 18.02% 5.83% 78.87% 810% 88.97% 3.05% _90.02% 7.73% 225%
- INP STANDALONE
- ZW ANALOG LOOP wilNP DESIGN T
- 2W ANALOG LOOF w/INF NON-DESIGN
- 20 ANALOG LOOP wil. NP DESIGN 25.08% 27 B6% 16.42% 69.36% 12.91% 82.27% 4.98% 87.25% 10.70% 2.04%
- 2V ANALOG LOOP wiLNP NON-DESIGN 48 21% 20.12% 9.80% 78.22% 11.99% 20.20% 1.2% 91.43% 8.12% 2.45%
- UNE xDSL [ADSL, HDSL, UCL) 32.00% 20.00% 12.00% 64.00% 8.00% 72.00% 12.00% 84.00% 8.00% 8.00%

Note 1: BST Retal! roport not applicable.
Note 2: Fylly Mechanized LSRs require no human intervention.
Note 3: CLEG 1 information will be populatad & distributed on an individual CLEC basis,

07/2512001




Ordering

REPORT: FIRM ORDER CONFIRMATION TIMEUINLCSS "
REPORT PERIQD: 06/01/2001 - 06302001

TOTAL MECHANIZED L SRs (% Desllversd Wikhin Time Frame) *
[T- =15 MIN [>15 - =30 MIN[ >30 - 245 MINI >45 - 560 MIN | >60 - SO MINT >80 - <T20 MIN] >120 " <TBOMIN] D-<3HRS | =»3-<BHRS 58 £12HRS |12 - 24 HR3|

CLEC1®
GEORGIA o]

CLEC AGEREGATE
GEORGIA
- LNP (STANDALONE}
-INP STANDALONE
- 2W ANALOG LOOP #{INP DESIGN
- 2W ANALOG LOGP w/INe NON-DESIGN —
- 2W ANALOG LOOP w/LNF DESIGN
2W ANALOG LROP #/LNF NON-DESIGN
- UNE sDSL (ADSL, HOSL. UCLY
REGION —
-LNP {STANDALONE}
- INP STANDALONE
- 2W ANAL OG LOOP wiNP DESIGN
- 20 ANALOG LOGP #WiINP NON.DESIGN
-2W ANALOG LOGP wit NP DESIGN
- 2W ANALOG [UOP w/LNP NON-DESIGN

-UNE xDSL (ADSL_ HOSL UCL)

CLEC1?
GEDRGIA
REGION
CLEC AGOREGATE
GEDRGIA

-LNP (STANDALONE) 70.58% 9.66% 4.51% 84.76% 6.37% 91.13% 363% 94 76% 341% 1.83%
-~ INP {STANDALONE)
- 2W ANALOG LOOP w/INP DESIGN
-2W ANALOG LOOP w/INP NON-DESIGN

[TOTAL MECHANIZED LSRs (% Delivered Within Time Frame) “(conl)
{0 =ARRS [>a-<u RS [>B-<I0HRS| 0-<10HRE [~10 <iBHRS| 0 -<IBHRG | >18- <24 HRS | 0-<241IRS | >24- =48 ks | ~43 HRS

-2W ANALOG LOOP wiLNF DESIGN B5% 21.68% 18.18% 7343% T63% 81.12% 2 B0% B562% T 69% 4.2%
- 2W ANAT OG | 00P wiL NP NON-DESIGN 2B.60% 1795%| . 0.26%] _ 5481% 19.73% 74 04% 3.53% 77.55% 15675 5.77%
- UNE xDSL (AYSL, HOSL, UCL) 96.26% 0.68% 0.34% 7.28% a7 28% 135 24 0.34% 102%
REGION

—LNP (STANDAL GNE} 78T BT 3.65% a6 53% 555%) B3 2.18% 94.365% 310% Z.55%]

- INP (STANDALONE)
= 2W ANALOG e SIGN

= 2W ANALOG LOOP wiiNP NON-DESIGN X -]
- 2W ANALOG LOOP wiNP DESIGN 30.67% 2562% 14.86% 71.16% 12.23% 33.38% 4.98% 88.36% S.74% 1.90%
= 2% ANALOG LOOP w/LNP NON-DESIGN 52,53%, 18.44% 8.06% 80.03% 10.99% 1.02% 1.12% 82.13% 581% 2.25%
{ - UNE xDSL {ADSL, HDSL, UCL) 92.84% 2.57T% 0.47% g5.88% 031% 16.19% 1.56% 97.74% 0.82% 163%

Note 1: BST Retail report notf applicable.
Notw 2= Total Mechanized L SRS raquire no human irtervention.
Note 3: CLEC 1 inforvalion will be populated & distributed on an individual CLEC basis.

07/25/2001




Ordering

REPORT: FtRM ORDER CONFIRMATION TIMELINESS
REPORT PERIOD: 06/1/2001 - 06/30/2001

[NON - MECHANIZED LSRs (% Deliverad Within Time Frame)

| O-<4HRS | >4 -6 HRS | >8-$12 HRS | »12-516 HRS] >16 - 220 HRS [>20 - <24 HRS| >24 - <38 HRS | 0- <38 HRS [ >36 - 548 HRS| >48HRS
CLEC 1°
GEORGIA
REGION
CLEG AGGREGATE
GFORGIA
- LNP (STANDAL ONE) 21.07% 45.78% 12.08% 2.11% 3.23% 2.75% 6.18% 92.70% Z6T% 463%
- INP STANDALONE
- 2W ANALOG LOGP w/iNP DESIGN 100.00% 100.00%
- 2W ANALOG LODP wANP NON-DESIGN
- 2W ANALOG LOOP wi_NP DESIGN 20.00% 36.00% 12.00% 16.00% 400% 88.00% 12.00%
- 2W ANALGG LOOP wil NP NON-DESIGN 9.47% 29.87% 36.28% G.67% 52%% 1.75% 3.16% 92.65% 1.05% 6.32%
- UNE xDSI_ (ADSL, HDSL, UCL) 30.38% 50.00% 18.14% 0.49% 99.02% 0.98%
REGION
~[NP (STANDALONE) 2478% 41.33% 1.47% 3.00% 2.55% 2.10% 6.43% 91.65% 3.30% 505%
- INF STANDALONE
- 2W ANALOG LOGP wiiNP DESIGN 12.24% 36.73% 44.90% 4.08% 1.02% 98.08% 1.02%
- 2W ANALOG LOOP w/INP NON-DESIGN
- 2W ANALOG LOOP wiLNP DESIGN 11.36% 4195% 24.45% 4.97% 2.55% 1.74% 5.78% 91.89% 3.13% 4.98%
- 2W ANALOG LOOP w/LNP NON-DESIGN 8.80% 30.07% 35.77% 546% 4.58% 3.47% 5.08% 9318% 211% 471%
- UNE xDSL {ADSL. HDSL, UCL) 32.64% 51.82% 14.41% 0.5% 017% 99.39% 0.26% 0.35%

Note 1. BST Retail raport not applicable.
Note 2: Non - Mechanized L.SRs are manually executed.
Nate 3: CLEC 1 information will be populated & distribited on an individual CLEC basis.

071252001




Ordering

REPORT: FIRM ORDER CONFIRMATION AND REJECT RESPONSE COMPLETENESS
REPORT PERIOD: 06/01/2001 - 06/30/2001

FULLY MECHANIZED PARTIALLY MECHANIZFD TOTALLY MECHARIZED NON-MECHANIZED
LSRs LSRs LSRs LSRs®
Dy
% Complete | P PTOPE | o ompiete | 2 POPET | o compiete | 72 POPET | o/ complete | %0 PrORAr
Response (Expected) Response {Expected) Response (Expectad) Response (Expected)
Response Response Response Response
CLEC 1’
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
- LNP (STANDALONE) 100.00% 99.70% 99.97% 99.97% 92.97% 99.95% 100.00% 100.00%
- INP STANDALONE
- 2ZW ANALOG LOOFP w/INP DESIGN
- 2W ANALOG LOOP w/INP NON-DESIGN
- 2ZW ANALOG LOOP wiLNP DESIGN 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
- 2W ANALOG LOOP w/LNP NON-DESIGN 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 99.71% 100.00%
- UNE xDSL gADSL, HOSL, UCL) 86.59% 97.83% 86.59% 97 .83% 100.00% 100.00%
| - LOCAL INTERCONNECTION TRUNKS
REGION
- LNP (STANDALONE) 100.00% 99,92% 99.9%% 99.82% 99.99% 99.83% 99.98% 100.00%
- INP STANDALONE
- 2W ANALOG LOOP NON-DESIGN
- 2W ANALOG LOOP w/INP DESIGN 100.00% 87.10%
- 2W ANALOG LOOP w/INP NON-DESIGN
- 2ZW ANALOG LOOP wiLNP DESIGN 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 99.91% 100.00%
- 2W ANAL OG LOOP wiLNP NON-DESIGN 100.00% 98.88% 100.00% 99.81% 100.00% 99.57% 99.60% 99.95%
- UNE xDSL (ADSL, HDSL, UCL) 79.76% 97.78% 79.76% 97.78% 97.96% 93.75%
- LOCAL INTERCONNECTION TRUNKS

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.

07/25/2001




@ BELLSOUTH®

GEORGIA SQM DATA
REPORT PERIOD - JUNE 2001

(P)

PROVISIONING

Held Order Interval Distribution and Mean Interval

Jeopardy Interval & Percent Jeopardy

Percent Missed Installation Appointments

Order Completion Interval Distribution & Average Interval
Average Completion Notice Interval

Completions/Attempts Without Notice or <24 Hours
Coordinated Customer Conversions Interval

Cocrdinated Customer Conversions — Hot Cut Timeliness
Coordinated Customer Conversions — Average Recovery Time

Coordinated Customer Conversions - % Provisioning Troubles Received
Within 7 Days

Percent Cooperative Testing Attempts for xDSL

Percent Provisioning Troubles within 30 Days of Service
Order Completion

Total Service Order Cycle Time

Percent Provisioning Order Accuracy




@ BELLSOUTH®

GEORGIA SQM DATA
REPORT PERIOD - JUNE 2001

(P)

PROVISIONING

Percent Missed Installation Appointments - LNP

Average Disconnect Timeliness Interval and Disconnect Timeliness
Interval Distribution - LNP

Total Service Order Cycle Time — LNP

LNP-Total Service Order Cycle Time (“W” Appointments Codes)

LNP and Loop Products

Held Order Interval Distribution and Mean Interval
Jeopardy Interval & Percent Jeopardy

Percent Missed Installation Appointments

Order Completion Interval Distribution & Average Interval
Average Completion Notice Interval

Completions/Attempts Without Notice or <24 Hours Notice

% Provisioning Troubles Within 30 Days of Service
Order Completion

Total Service Order Cycie Time




Held Order lntvl and Mean SQM State

Held Order Intvl and Mean SQM (State)

June 2001
<10Circuits
L Appointment Count>= | %>=15 | Count>=| % >=9)
Aggregate State Provisioning Reasons TotalHeld| Mean 15Days Days 90 Days Days
Facilities 341 13 9v6 28.15% 6 1.76%
Retail Residence Equipment 4 3
Other 24 12 8 25.00%)
Facilities 68 16 21 30.88% 1 1.47%
Retail Business Equipment 1 2
BST GA Other 8 14 2 25.00%
Facilities 12 23 8 66.67%
Retail Design
Other 19 45 6 31.58% 3 156.79%)
Retail PBX Facllities 2 26 2]  100.00%
Facilities 4 4
Retail Centrax
Qther 1 19 1 100.00%
712772001 Restricted

Caontains private and/or proprielary information.
May only be used for authorized BallSouth business purposes and only by authorized individuals.

@ BELLSOUTH
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Held Order intvi and Mean SQM State

>=10 Circuits
i o -+ = =
Aggregate State Provisioning A'g’:::::: nt TotalHeld| Mean (1::‘:)’;; I%l)a_v.\: s gglll;:y: %D:y:o
Facilities
Retail Residence Equipment
Other
Facilities 3 5
Retall Business Equipment 1 2
BST GA Other
Facilities
Retail Design
Other
Retail PBX Facilities
Facilities
Retail Centrex
Other
712772001 Rastricted

Contains private and/or proprietary infarmatiory.

May only bs used for authorized BellSouth business purposes and ondy by authorized individuals.

@ BELLSOUTH

Page 2 of B




Hetd Order Intvi and Mean SUM State

Held Order Intvl and Mean SQM (State)

June 2001
<10 Circuits
A Appointment Count>=] %>=15 | Count>=| %>=90
Aggregate State Provisioning Reasons Total Held] Mean 16 Days Days 90 Days Days
Facilities 5 14 2 40.00%
Retait ISDN
Other 3 17 1 33.33%
Facilities 403 14 116 28.78% 7 1.74%
Retail Residence and Busingss .
5 3
(POTS) Equipment
Other 28 11 | 21.43%
BST GA Facilitias 409 14 117] 28.61% 7 1.71%
Retall Residence and Business| Equipment 5 3
Other 32 12 8 25.00%
Facilities 403, 14 116 28.78% 7 1.74%
Retail Residence and Business .
{POTS,, Exc! SB) Equipment 8 3
Other 28 11 Bi 21.43%
712712001 Restricted

Contains privaie and/or proprietary information.
May only be used for autherized BellSouth business purposes and only by authorized individuals.

BELLSOUTH

Page 3 of 8




Hetd Order Intvl and Mean SQM State @ BELLSOUTH

>=10Circuits
.. Appointment Count>={ %>=15 | Count>=| %>=90
Aggregate  State Provisioning Reasons TotalHeld] Mean 15Days D 90 Days Days

Facilities

Retail ISDN
Other
Facilifies 3 5

Retail Residence and Business| N

(POTS) Equipment 1 2
Other

BST GA Facilities 3 5

Retail Residence and Business | Equipment 1 2
Other
Facllities 3 §

Retail Residence and Business . 1

(POTS , Exct $B) Equipment 2
Other

712772001 Restricted Page 4 of 8

Contains private and/or proprietary information.
May only be used for authorized BeliSouth business purposes and only by authorized individuais.




Held Order intvl and Mean SQM State

Held Order Intvl and Mean SQM (State)

June 2001 —
<10Circuits
L Appointment Count>=| %>=15 | Count>=| %>=90
Aggregate State Provigioning Heasons TotalHeld] Mean 15Days Days 90 Days Days
Facilities a2 14] 125 29.869% 7 1.66%
Retail Residence, Business . 3
and Design Equipment 5
Other 51 25 14, 27.45% 3 5.88%
Facilities 1 94 1| 100.00% 1 100.00%,
Retail Digitai Loop < DS1
Other 8 9 3 37.50%
BST GA
Ratail Digital Loop >= DS1 Facllitles 1 2
Facilities 251 22 120 47.81% 10 3.98%
ADSL Provided to Retail
Other 4 13 2 50.00%)
Facilities 3 15) 1 33.33%
Retail {SDN - BRI
Other 3 t7 1 33.33%,
Resale Residence Facliities 10| 13 3 30.00%
CLEC GA
2W Analog Loop Design Facilities 1 6
Ti2T12001 Restricted

Contains private and/or proprietary information.
Muy only be used for authorized BsllSouth business purposes and only by authorized indlviduals.

@ BELLSOU.

Page 5af 8




Held Order Intvi and Mean SUM State

>=10Circuits
I Appointment Count>= | %>=15 | Count>=| %>=90
Aggregate  State Provisioning Reasons TotalHeldl Mean 15Days Days 90 Day= Days

Facilities E)

Retail Residence, Business -

and Design Equipmont !
Other
Facilities

Retail Digital Loop < DS1
Other

BST GA

Retail Digital Loop >= D51 Facilities
Facilities

ADSL Provided to Retail
Other
Facilities

Retail ISDN - BRI
Other

Resale Residence Facilities

CLEC GA
2W Analog Loop Design Facilities
772712001 Restricted

May anly be usad for authorized BellSouth business purposes and only by authorized individuals.

Conlains private and/or proprietary information.

@ BELLSOUTH

Page Bof8




Heid Order intvl and Mean SQM State

Held Order Intvl and Mean SQM (State)

June 2001
<10Circuits
L Appointment Count>=| % >=18 | Count>={ %>=90
Aggregate  State Provisioning P; easons TotalHeld| Mean 15D Days 90 Days Days
UNE Digital Loop < DS1 Fagilities 2 8|
UNE Digital Loop >= DS1 Facilities 1 9
Facilities B 6
UNE Loop+Port Combinations
Other 1 270 1 100.00% 1 100.00%
UNE Ll?op +PortCombinations Other 3 5
Non-Dispatch
UNE Loop +Port Combinations
Non-Design DPAN Other 1 S
CLEC GA
UNE xDSL Without Facilitios 1 9
Conditioning
UNE xDSL (HDSL, ADSL, and Facilities 1 9
ucL)
UNE I1SDN Facilities 2 6
UNE Other Design Facilities 1 6
Facilities 6 6
UNE Other Non-Design
Other 1 270 1{ 100.00% 1 100.00%
712112001 Restricted

Contains private and/or proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.

@ BELLSOUTH

Page 7 of 8




Held Order Intvl and Mean SQM State

>=10 Circuits
- Appointment Count>=| %>=15 | Count>=| % >=90
Aggregate  State Provisioning Reasons Total Held| Mean 1SDays Deys 90Days Days
UNE Digital Loop < D81 Facilities
UNE Digital Loop >= DS1 Facilities
Facilities
UNE Loop + Port Combinations
Other
UNE Loop + Port Combinations
Non-Dispatch Other
UNELoop + Port Combinations
Non-Design DP-IN Other
CLEC GA
UNE x0SL Without [
Conditioning Facilities
UNE xDSL (HDSL, ADSL, and
ucL) Facliities
UNE 1SDN Facilities
UNE QtherDesign Facllities
Facilities
UNE Other Non-Design
Other
7121200

May only be used for authorized BeliSouth business purposes and onty by authorized individuals.

Restricted

Contains private and/or proprietary information.

@ BELLSOUTH
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Held Order Intvl and Mean SQM Region

Held Order Intvl and Mean SQM (Region)

June 2001
< 10 Circuits
: .
] Appointment : Count>= | %>=15 | Gount>=| %>=90
Aggregate  Region Provisloning Reasons TotalHeld . Mean 15 Days Days % Days = Days
Facilities 1517 13 350  23.07% 20 1.32%
Retail Residence Equipment 4 3
Other 182 20 20| 1593% 2 1.10%
Facilities 386 13 83| 24.04% 5| 1.37%|
Retail Business Equipment 1 2
BST Region Oftfter 36 16 10 27.78%
Facilities 80| a7 ar|  s58.75% 6 7.50%
Retall Design Equipment 3 21 1 33.33%
Other 119 65 80| 50.42% 27 22.69%
! Facilities 2 26 2l 100.00%
I Retail PBX
Equipment 1 2
712742001 Restricted

Contains private and/or propriatary information.
May only be used for authorized BedlSouth business purposes and only by euthorized individuals.

BELLSOUTH

Page 1of 12




Held Order intvl and Mean SQM Region

Contains private and/or proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.

>= 10 Circuits
) I~ Appointment f Count>= | %>=15 | Count>= | %>=00
Aggregate  Region Provisioning Reasons ; Total Held Mean 15 Days Days 90 Days Days
Fagilities
Retail Residence Equipment
Other
Facilities 10 21 4 40.00% 1 10.00%
Retail Business Equipment 1 2
i
‘BST Region Other 1 2 i
. Facilities 2 41 2. 100.00%
Retail Design _Equipment
Other 2 44 2} 100.00%
Facilities
Retail PBX
Equipment
1272001 Restricted

BELLSOUTH

Page 20f 12




Held Order Intvl and Mean SQM Region

Held Order Intvl and Mean SQM (Region)

Juna 2001 - —
< 10 Circuits j
) N Appointment ; i Count>= | %>=15 | Count»= | %a»=90
Aggregate  Region Provisioning Reasons Total Hald { Mean 15 Days Days 90 Days D
! Facilities 24 . 8 5 20.83%
‘Retail Centrex '
Other 1 19 1 100.00%
Facilities 48 50 30 62.50% B 12.50%
Retail ISDN
Other 8 88 2 33.33% 1 16.67%
Facilities 1.869 13 433 23.29%: 25 1.34%
BST Region
Retail Residence and Business .
3
(POTS) Egquipment 5
Other 214 19 37 17.29%, 2 0.93%
Facilitias 1.683 13 438 23.26% 25 1.33%
Retail Residence and Business | Equipment 5 3
Other 218 19 39 17.89% 2 0.92%
712712001 Restricted

Contains private and/or proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.

@ BELLSOUTH

Page Jof 12




Held Order Intvl and Mean SQM Region

»= 10 Circuits !
]
. ., Appointment Count>= | %>=15 | Count>=| %>=80 |
Aggregate  Region Pmvisioning Reasons Total Hald Mean 15 Days 90 Days Days |
............. —
Facilitias 3 16 2 66.67%
Retail Centrex
Other 1 2
Facilities 1 19 1| 100.00%
Retail ISON —
;Other : :
|Facilities 7 23 2| 2857T% 1 14.28%
BST Region
Retail Residence and Business .
(POTS) Equipment 1 2
—
Other
g -
Facilities 10 21 4] 40.00% 1 10.00%
Retail Residence and Business { Equipment 1 2
Other 1 2 ;
]
71272001 Restricted

May only be used for authorized BellSouth business purposes and only by authorized individuals.

Contains privale and/or proprietary fnfnrrﬁation.

BELLSOUTH

Page 4 of 12




Held Order Intvl and Mean SQM Region

Held Order Intvl and Mean SQM (Region)

June 2001
< 10 Circuits
) . Appointment Count>= | %>=15 | Count>= | %>=90
Aggregate  Region Provisioning Reasons : Totat Held | Mean 15 Days Days 90 Days Days
Facilities 1,859 13 433 23.29%; 25 1.34%
Retail Residence and Business .
(POTS , Excl SB) Equipment 5 3
I
Other 214 19 37 17.29% 2 0.93%
Facilities 1,963 14 485 24.71% 31 1.58%
Retail Residence, Business .
and Design Equipment 8 10 1 12.50%
BST Region
Other 337 35 99 29.38% 29 861%
I Facilities 13 25 7 53.85% 1 7.69%
: Retail Digital Loop < DS1
Other 25 22 8 32.00% 2 8.00%
Faciities 5 12 2. 40.00%
Retait Digita! Loop >= DS1
Other 9 221 B 66.67% 6 66.67%
712712004 Restricted

Contains private and/or proprietary information.
May only be used for authorized BellSouth business purpases and only by authorized individusis.
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